
Senior Service Missionary Process 
Who Action Where

STAGE ONE:  Opportunity Website 
Choose Opportunity 

Member finds opportunity on 
https://seniormissionary.churchofjesuschrist.org and 
clicks “Submit” 

Key  

Opportunity Website seniormissionary.churchofjesuschrist.org 
*Missionary Recommendation System (MRS) MRS-Leadership.churchofjesuschrist.org 

**Service Missionary Management System (SMMS) servicemissionary.churchofjesuschrist.org 

This document depicts the process flow for a member starting with looking for choices through them serving as 
a missionary. It details all the touches and makes it clear there are three different computer systems involved. 
This document is intended to be shared and talked about with Stake Leaders and others to help them understand 
the new process. It gives a framework to talk about some special cases. 
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STAGE TWO:  MRS* 
Recommendation 

Approve 
Approve 

Good Match? 

Final approval? 

STAGE THREE:  SMMS** 
• Operation Manager reviews assignment and

qualifications of missionary; indicates approval in 
SMMS if good match

• Stake President approves assignment in SMMS
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STAGE FOUR:  REAL WORLD
Issues call to Serve 
Sets missionary apart 

Download/print call letter (with copy to Bishop)

Train and manage 
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https://seniormissionary.churchofjesuschrist.org/



