
To:  Stake Presidents 
Subject: Downloading a Senior Service Missionary’s Call Letter 
 
To download a Senior Service Missionary’s Call Letter: 

A. Log into SMMS (https://servicemissionary.churchofjesuschrist.org/). 
B. In the “Find a Missionary” search bar, type in the name of the missionary and click 

the “Search” button. 
C. Load the missionary’s assignment page by clicking on the name of the missionary. 
D. Click on the “Service Documents” button below the missionary’s name on the left. 
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E. When the Service Documents screen appears, click the check box next to “Call 
Letter” and then click the “Download” button.  (If the letter does not download, 
turn off any pop-up blocker on your web browser and try again.)  Print and sign 
the call letter.  The original should be given to the missionary, and a copy should 
be sent to the missionary’s Bishop. 

 
 
If you need assistance, contact your Senior Missionary Coordinators (SMCs).  [See 
https://seniormission.org/docs/SMC.NASW.pdf.]  If needed, the SMCs can download 
the call letter for you and send it to you as an attachment to an email message. 
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